
The Story of The Heritage Portal

www.theheritageportal.co.za



➢ The voice of South Africa’s 
Heritage Community

➢ A place to share heritage related 
stories, news & notices (website, 
newsletter, social media)

➢ A platform to get people excited 
about history

➢ A tool to connect people & 
organisations

➢ A Blue Plaque database

➢ An archive of fascinating 
material

What is the Portal?

Palace Buildings by Philip Bawcombe. An early 
Joburg icon.



➢ Contributors from across the 
country send in their news, 
stories, events, plaques etc.

➢ I edit & post the details in the 
most appropriate place on the 
website

➢ I spread the word via the weekly 
newsletter and social media

How does it work?

Screenshot of the newsletter archive

Facebook 
screenshot



Contributors - Portal - Readers



➢ Back to ‘school’

➢ The real lesson of the 
Markhams Building (for me)

➢ Balancing the forces of 
preservation & development

➢ Developing the website

➢ Creating the content

➢ Connecting the community

How & why did the Portal get started?

Markhams Building, another drawing by Philip 
Bawcombe



➢ Anyone interested in History & 
Heritage

➢ Researchers, Genealogists, 
Journalists

➢ Officials

➢ Professionals (Architects, 
Archaeologists, Heritage 
Consultants, Historians, 
Geologists etc.)

➢ Craftspeople & restoration 
contractors

➢ Property owners & developers

Who uses the Portal?



➢ Search engines

➢ Social media

➢ Newsletter

➢ Direct

➢ Referrals

How do people find the Portal?



Where do readers come from?



Where do readers come from?



➢ People reached (unique users): 2 044 000

➢ Pages visited: 4 575 000

➢ Biggest month: Just under 50 000 (September 2021)

➢ Monthly readers: +-40 000

➢ Number of contributors: Just under 300

➢ Number of articles: 1 087

➢ Book Reviews: 167

➢ Directory Entries: 344

➢ Plaques: 337

➢ Images: 12 600

The Portal in Numbers



Top Contributors



1. Mining Headgears - Pure Functionality Ruling over Beauty | Peter Ball

2. Forbidden Images (1960s to 1980s) - Illegal photographs captured by young 

men conscripted into the South African Military | Carol Hardijzer

3. Rediscovering the 1947 Royal Visit to South Africa | Kathy Munro

4. Nongoloza: King of the Ninevites | Lucille Davie

5. The Last Remaining Natural Waterfall in Johannesburg | William Gaul

6. One of the most extraordinary archaeological and historical phenomena in 

Southern Africa | Peter Delius, Tim Maggs, Alex Schoeman

7. The remarkable life of Charlotte Maxeke | Daluxolo Moloantoa

8. A Brief History of Knysna | Philip Caveney

9. Water, water... everywhere - Johannesburg's streams and rivers | Lucille Davie

10. A Brief History of Roads in South Africa | Peter Ball

Most read articles to date



Stories I Love - Historic Photos



Stories I Love - Heritage Personalities



Stories I Love - Graves & Cemeteries



Stories I Love - Mysteries & Discoveries



Stories I Love - Buildings Over Time



Stories I Love - Grand Mansions



Stories I Love - Blue Plaques



➢ Volunteer driven initiative

➢ All content submitted by 
generous contributors

➢ Some advertising on the 
website & in the 
newsletter

➢ Donations

➢ Heritage Directory

How does the Portal sustain itself?



➢ Learning how to build the platform

➢ First 50 stories

➢ Hacked by Russians (and starting from 
scratch)

➢ Newsletter ceiling

➢ Balance with work

➢ Legal threats

Biggest Challenges



How the Portal & the JHF work together

Portal Tour including a few hidden features



The Future of the Portal

➢ More great content

➢ Podcasts

➢ Books

➢ Maps

➢ List every plaque in the country

➢ Expand The Heritage Directory

Escom House under construction



Discussion


